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Introduction and Method

* The Business for Goals Platform conducted an enterprise survey via telephone between 21 December 2020 and 15 January 2021. It was the
third survey aiming to investigate the effects of COVID-19 crisis on the enterprises, following the survey conducted between 23-27 March
2020 and 11-22 May 2020.

* The survey was conducted in 12 provinces distributed over 12 statistical regions based on the sample representing Manufacturing Industry,
Wholesale-Retail Trade, Construction and Service sectors (Accommodation and Food, Transport and Storage and other services) in terms of
business size. While determining the sample of the study, enterprise scale distributions were made in accordance with TURKSTAT annual
industry and service statistics 2017, and provincial sample distributions were made according to SSI statistics 2020. The enterprises were
selected randomly from the enterprise database of Kuantum Research Company which conducted the field study. In order to increase the
number of enterprises reached, an announcement was issued through the Business for Goals Platform’s network which brought in additional
electronic responses. The survey was completed with the participation of a total of 610 enterprises.

* The survey included more than 30 questions asked to enterprise managers about the effects of COVID-19 crisis on enterprises, their
predictions about the course of the crisis and what measures need to be taken.

* Of respondents, 34% are micro-, 34% small-, 23% medium- and 9% large-scale enterprises.

* Survey results were weighted according to the data from Turkey considering the distribution of enterprises by sectors and their size by the
number of employees.

* Responses given to some questions asked in Q1 (March) and Q2 (May) surveys are included in the relevant tables comparatively. The
responses given in the previous surveys were weighted by firm size and sector distribution in Turkey for a better comparison. While
interpreting the comparisons, it should be noted that Q4 survey was conducted using a different method than Q1 and Q2 surveys conducted
online and that the observations in all three surveys belonged to different enterprises even though they were in the same sector and were the
same size.

The survey and analyses were conducted with content and technical support provided by
Policy Analytics Lab (PAL).
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Executive Summary (1)

Part 1: Impact of COVID-19 Crisis on Enterprises

Although the impact of COVID-19 on enterprises seems to be reduced to a certain extent, it is becoming rather chronic. 41% of enterprises
reported COVID-19 crisis affected them to a great extent (4 out of 4) at the end of Q4 of 2020, whereas 35% reported it affected them (3 out of
4). The level of impact of COVID-19 crisis systematically declined as the impact values went down to 3.5 for Q1 survey, 3.3 for Q2 survey, and 3.1
for Q4 survey.

Micro- and small-scale enterprises continue to experience the impact of COVID-19 crisis more adversely. While the rate of highly affected micro-
scale enterprises rises up to 51%, highly affected large-scale enterprises goes down to 38%. Q2 survey yielded similar results. The survey
conducted in May 2020 revealed that the 50% of enterprises reported they were highly affected, whereas 69% of micro-scale enterprises did so.
However, 50% of the manufacturing and transportation-storage enterprises reported they were highly affected, diverging from the general
average.

The enterprises experienced contraction in the business volume the last year, continuing in Q4 2020. 68% of enterprises reported a decrease in
business volume compared to the same quarter of the previous year, and 67% a decrease compared to the previous quarter of the same year as

well. 70% and 73% of micro- and small-scale enterprises had a contraction, respectively, whereas 85% of the transportation and storage sectors
did so.

The impact of the volume contraction on employment is becoming intensified. 57% of enterprises reported a loss of workforce, which went up
to 20% in Q2 survey. 54% of enterprises reported a loss of workforce in three major provinces, whereas 64% did so in other cities. 63% of
enterprises with women workers comprising more than half the total employees reported a loss in workforce.

6% of enterprises with a balanced female-male employees ratio reported the decrease in male employment was higher, whereas 13% reported
the decrease in female employment was higher.

90% of enterprises think that the contraction in volume is related to the effects of COVID-19, whereas 85% makes a connection between the
workforce loss and COVID-19.

20% of enterprises reported they failed to make compulsory payments, whereas 30% of micro-scale enterprises, and 5% of large-scale
enterprises did so. 41% of enterprises reported their working capital would carry them forward at most a quarter if COVID-19 Crisis continued.

On a closer examination, the capital structures of exporting and e-commerce enterprises are strong, and those working with public customers
are weak in comparison.
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Executive Summary (2)

Part 2: Coping Strategies and Government Aids

50% of enterprises had export contraction as a result of the reduction in foreign demand, whereas 15% could increase exports.

COVID-19 crisis forced 7% of enterprises to start e-commerce. 39% of enterprises had e-commerce turnovers increased during this
period, whereas 31% had them decreased. 87% of enterprises that started e-commerce in this period state reported would continue to do
so in the post-COVID-19 era.

Telework practices could not have been adopted by most enterprises. It was only 13% of the employees who had the opportunity to work
remotely. Telework practices are much more common in large-scale enterprises. Even though 21% of enterprises reported they would
continue to do remote work even if the effects of COVID-19 end, the low speed of the internet and improper working conditions at home
stand out as the major difficulties to that end.

During COVID-19 pandemic, employees’ responsibilities outside work increased, which caused them to have difficulties in their businesses.
47% of enterprises reported this was why their employees had difficulties working. They also reported women employees had more
difficulty during this period. 41% of enterprises with approximately the same number of male and female employees reported women had
more difficulty in working than men did due to the increased responsibilities outside work.

Investments stopped and enterprises tried to survive with measures such as short-time working allowance and credit. 72% of enterprises
took precautions and postponed investments and growth plans. 59% of enterprises benefited from the short-term working allowance.

Part 3: Future Projections, Needs and Intervention Priorities

The enterprises, by their risk perceptions, conclude that COVID-19 not only brought domestic and foreign demand crisis but it also caused
financial instability. 37% of enterprises sees lack of domestic demand as high risk, 36% not collecting receivables, and 35% not finding
qualified workforce.

It stands out that the loss of skilled labour was seen as low risk in Q2 survey, which was deemed high risk in Q4 in line with the increased
loss of employment.

Inflation is considered to be the most limiting factor to the performance of enterprises. 54% of enterprises reported inflation imposed
limitations on their activities. Lockdown is another limiting factor, especially for service and manufacturing sectors.

Half of enterprises were very concerned about the effects of the crisis, whereas only 36% were fully prepared for a second wave pandemic.
It is noteworthy that enterprises that reported they were not prepared for the pandemic were affected more by the crisis.

While 31% of enterprises foresee that the negative effects of the pandemic will completely go away in the next 6 months, 39% think that it
will take at least a year.



Descriptive features of respondent enterprises (1)

* Atotal of a 610 enterprises operating in various sectors

across 12 different provinces that participated in the Distribution by sector (Figure 1)

telephone survey conducted between 21 December 2020 - 15
January 2021 evaluated the effects of COVID-19 crisis.

. . - i 0,
* 30% of the respondents operate in wholesale-retail trade, Wholesale-Retail Trade _ 30%

27% in manufacturing industry, 14% in construction, 11% in

other services, 10% in transportation and storage, and 8% in Manufacturing ndustry - | 277
accommodation and food services. We had the opportunity to
analyse survey data by sector thanks to diversity. (Figure 1) construction | NN 14%

. 0 o :
37% of the.respondents that partlc.lpated in the s.urvey . other Services _ 11%
conducted in Q2 of 2020 operated in manufacturing, 29% in

: o ; : 0
other services, and 11% 1r1.the wholesale retal.l trade. 4% of Transportation and Storage _ 10%
the respondents operated in the accommodation and food

services, 3% in transportation and storage.
0 p g Accommodation and Food Services - 8%

* Respondents mostly included micro-scale enterprises and
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Regional distribution of enterprises

77%

Three major provinces
(Istanbul, Ankara, Izmir)

23%

Other provinces*

SMEs. By the number of employees, 34% of the respondents
are micro-, 34% small- and 23% medium-scale enterprises.
Large-scale enterprises constituted 9% of the respondents.

Distribution by enterprise scale (workforce) (Figure 2) Distribution by ratio of female employees (Figure 3)

(Figure 2). Similarly, 83% of the respondents that 34% 349 2904 Average: 349,
participated in Q2 survey were micro-scale enterprises and 0
SMEs.
* 77% of the respondents are from three major provinces. 53% 23%
of enterprises are from Istanbul, 12% Izmir, 11% Ankara. 11% 13% 10%
23% of the respondents are located in other provinces. 58% 8% 5%
of Q2 survey included enterprises from 3 major provinces. 99, I I I I 3% 3% 419, 2%
* 11% of the respondents had no female employees. The R
average ratio of female employees was 31% across the . S° %§\° %°\° D‘@\° 6@\0 b@\° S° ‘b@\° qg°\° Q@\°
enterprises in Turkey. 47% of enterprises had a ratio of Micro Small Medium La o q}e\‘ n;g\‘ b‘,\j\“ 6’,3\5 b,\j\“ (\,\3\“ %\g\“ >
female employees below this rate. 39% of enterprises had a ge
ratio of female employees of 31% to 50%, whereas
enterprises had an average ratio of female employees of 34% . * Other provinces: Adana, Balikesir, Kayseri, Trabzon, ~ Micro: Companies with 1-0 employees Small: Companies with 10-49 employees Other services include Education Services, Finance, Insurance, Banking,
Zonguldak. Diyarbakir, Erzurum, Malatya Medium: Companies with 50-249 employees  Large: Companies with 250 and above employees Health Services, Information and Telecommunication Services.

(Figure 3) Respondents to Q2 survey had a ratio of female
employees of 31%.




Descriptive features of respondent enterprises (2)

To shed light on the effects of COVID-19 crisis on
different types of business segments, the survey
included descriptive questions. Accordingly:

* 14% of the survey respondents have female
managers more than male managers (enterprises
with female employees comprising more than half
of the managers and those with ). 33% of
enterprises have an equal female-male manager
ratio, whereas 54% of enterprises have male
managers more than half of the total number of
managers. (Figure 4)

* 72% of enterprises have clients most of whom are
consumers. 23% of enterprises mostly sell
products and services to other enterprises, 5% sell
goods and services mainly to the public sector.
(Figure 5)

* 22% of survey respondents are export enterprises

whereas 38% operate in the manufacturing
industry and 19% in wholesale-retail trade.

* 23% of enterprises sell products or services on the
internet (e-commerce), whereas 27% of those
operating wholesale-retail trade and 23% of the
manufacturing enterprises did so.

Note: The results graphics involves the weights
calculated using scale and sector information to
acquire the values representing the general population
from the survey data obtained thanks to the sample.

* The sum of numbers may not be equal to 100% due to rounding.

Gender distribution of senior management (Figure 4)
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Distribution of export
enterprises

0,
33% 32%
22%
8%
“ .
No male employees Female employees An equal number of Male employees of No female
insenior of more than half of male and female more than half of employeesin
management total employees employees total employees senior management

of enterprises:

22% Manufacturing
38% Wholesale-retail trade

19% Export

Distribution by clientele (Figure 5)

Distribution of e-commerce
enterprises

72%

23%

Consumers (B2C) Other enterprises (B2B)

5%
[

Public (B2G)

of enterprises:

23% Manufacturing
239% Wholesale-retail trade

27% e-commerce

E-commerce's share of total
turnover is 1 3 0/0
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Part 1:
Impact of COVID-19 Crisis
On Enterprises



Although the impact of COVID-19 seems to be on the decline, it is becoming chronic for

micro- and small-scale enterprises.
Small scale enterprises, and the ones that operate in manufacturing, transportation and tourism sectors
are affected more adversely as compared to the average.

41% of enterprises reported COVID-19 crisis affected them
severely (4 out of 4), and 35% (3 out of 4) reported it just affected
them at the end of Q4 of 2020. (Figure 6)

The impact of COVID-19 crisis systematically decreased, with Q1
survey showing 3.5; Q2 3.3 and Q4 3.1. Within this period, the ratio
of enterprises reported "it substantially affected them" decreased
from 65% to 41%, whereas the ratio of those which ticked 3 on a
4-point scale increased from 22% to 35%. (Figure 6)

Especially micro- and small-scale enterprises were affected by
COVID-19 crisis more adversely. Whereas the impact of COVID-19
crisis on micro-scale enterprises increased to 3.2, its impact on
large-scale enterprises decreased to 2.9. 41% of enterprises
reported they were substantially affected by COVID-19 crisis,
whereas 51% of micro-scale enterprises did so. Q2 survey yielded
similar results. The survey conducted in May 2020 revealed that
50% of enterprises reported they were substantially affected,
whereas 69% of micro-scale enterprises did so. (Figure 7)

There are also remarkable changes in the impact across sectors.
The rate of enterprises that reported they were substantially
affected increased to 50% of the manufacturing and
transportation-storage enterprises and 47% of the
accommodation and food services enterprises. Q2 survey showed
that 98% of the accommodation and food services enterprises
reported they were substantially affected and 41% of the
manufacturing enterprises did so.

[t was 38% of other services and wholesale-retail trade
enterprises that were substantially affected by the crisis. Q2
survey revealed the rates of 44% and 63%, respectively. The
construction sector was the one that was relatively mildly affected
in Q4. 26% of the construction enterprises reported they were
greatly affected. (Figure 8)
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To what extent has COVID-19 Crisis impacted your enterprise? (Figure 6)

l."Ql
(35)

14%
10%
30, 5% 4% I— —
i | .

65%
oqQ2 mQ4 I~ Ts5%
|
I 41%
35% I
26%
20% 22_0/0 |
r [
| |
1 _ _ | I
1 2 3 4
Substantially
affected

Not affected <

Ratios of enterprises (4) that were substantially
affected by COVID-19 crisis by enterprise scale
(Figure 7)

Ratios of enterprises (4) that were substantially
affected by COVID-19 crisis by enterprise scale
(Figure 8)

@ ﬁ General
510/0-—— ————@————@— gvle/rzge

38%
Micro Small Medium Large

Manufacturing Industry |Euoé°o%

Transportation and Storage . 502

Acommodation and Food | ] 98%

Services I 17%
. /) 44%
Other Services _ 380/0
C—1 63%

Wholesale-Retail Trade N 339,

—_ 55%
Construction ™ %
0Q2 mQ4

Q2 survey lacked a sufficient number of observations for the transportation and storage sector.




Negative effects of the crisis on employment rates tend to increase towards year-end. e Elﬁg%ﬁk&g
Enterprises deem COVID-19 crisis responsible for the contraction they are experiencing. =

* 68% of enterprises reported they had a contraction
in business volume compared to the same period of

the previous year in Q4 of 2020, whereas Q2 survey Changes in business volume in Q2 and Q4 compared to the same quarter of the previous year (Figure 9)

showed that 85% of enterprises experienced
contraction. The rate of enterprises which reported
stability increased from 9% to 24% in Q2. The ratio 68%
of enterprises that reported a growth in business
volume was 6% in Q2 and 8% in Q4. (Figure 9)

85%

9 O 0/0 of enterprises

: . 249% deemed COVID-19
* 90% of enterprises deemed COVID-19 responsible 00 ° . ble for th
for the contraction in business volume. |:/°- 6% 8% responsi s or the
m— contraction in business
* Asthe contra.lc.tlon 1n.bu51ness volume Causled by We had a contraction in No change Wehad an increasein volume
COVID-19 crisis continues, labour losses will business volume business volume
probably increase, too. 57% of enterprises 0Q2 mQ4

reported they had a decrease in the workforce in
Q4, whereas 20% did so in Q2. The ratio of

enterprises that reported stability in the workforce Changes in workforce in Q2 and Q4 compared to the same quarter of the previous year (Figure 10)

was 75% in Q2 and 36% in Q4. (Figure 10) 75%

* 85% of enterprises deemed the impact of COVID- 57%
19 crisis responsible for the loss of workforce. The

8 5 0/0 of enterprises

survey respondents were asked to choose the most 36% _
relevant options below that might be the cause of 2004 deemed the impact of
loss of workforce and turnover: (i) impact of - COVID-19 crisis
COVID-19 (ii) economic factors other than COVID- 5% 7% responsible for the loss
19, (iii) company issues, (iv) competitive industry . ) - of workforce.
conditions. Most enterprises opted for COVID-19 We had adecrease in No change Wehad an increasein

workforce workforce

related options and disregarded the rest. 0Q2 mQ4




Enterprises with a higher rate of female employees were affected more by the

contraction in business volume and shrinking employment.

Companies with a rate of female employees of more than 50% deemed the impact of COVID-19 crisis responsible for
the drop in business volume.

The enterprises with a higher rate of female employees
(more than 50%) were affected more by the contraction
in business volume and shrinking employment.

69% of enterprises with a rate of female employees of
more than 50% reported they had a contraction in
business volume compared to the same period of the
previous year in Q4. 25% reported stability, 6% an
increase in business volume. (Figure 11).

96% of enterprises with a rate of female employees of
more than 50% deemed the impact of COVID-19 crisis
responsible for the drop in business volume.

63% of enterprises with a rate of female employees of
more than 50% reported a decrease in business volume,

whereas 30% stability, and 6% an increase. (Figure 12).

92% of enterprises with female employees of more than
50% deemed the impact of COVID-19 crisis responsible
for the loss of workforce.

35% of enterprises with a rate of female employees of
more than 50% had a drop in business volume by more
than 50%. Likewise, 34% of enterprises with a higher
rate of female employees had a drop in business volume
by more than 50%.

Looking at the reduction in employment rates by gender
in enterprises with a rate of female employees of 30-
70%%*, 6% of enterprises had a higher rate of decline in
the male labour force. 13% of enterprises had a higher
rate of decline in the female labour force. 81% of
enterprises reported an almost equal rate of decline in
the male and female labour force. (Figure 13)

* The grouping was to analyse the results for the enterprises with a balanced gender distribution.

Changes in business volume in enterprises with a rate of female workforce of 30% -
70% (Figure 13)
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69%

25%
I
We had a contraction in No change Wehad anincreasein

business volume business volume

96% of enterprises with
a rate of female employees
of more than 50% deemed

the impact of COVID-19
crisis responsible for the
drop in business volume.

Workforce changes in enterprises with a rate of female workforce by more than 50%
on a year-on-year basis (Figure 12)

63%
30%
I
Wehad adecrease in No change Wehad an increasein

workforce workforce

929% of enterprises with
female employees of more
than 50% deemed the
impact of COVID-19 crisis

responsible for the loss of
workforce.

Changes in loss of workforce by gender in enterprises with a rate of female
workforce of 30%-70% (Figure 13)

81%

13%
I

Higher rate of loss of workforce in
female employees

6%

Higher rate of loss of workforce in
male employees

Almost an equal rate of loss of
workforce in both genders




Compared to the same Q last year (before COVID-19), 70% of micro- and small-scale
enterprises had shrinking turnover, whereas only 54% of large-scale enterprises did so.

In Q4 of 2020, 68% of the respondents reported they had a
contraction in business volume compared to the same quarter
of the previous year. 24% of the respondents reported
stability, 8% reported they had contraction in business
volume. (Figure 14)

There was a reduction in business activities for the last year,
which continued in Q4. 67% of enterprises reported they had
a shrinkage in business activities compared to the previous
quarter. (Figure 14)

28% of enterprises had a decrease in business volume by
more than 50% compared to the previous year. (Figure 15)

The survey shows that micro- and small-scale enterprises had
a contraction in business volume above the general average.
70% of the micro- and 73% of the small-scale enterprises
reported they had a contraction in business volume, whereas
only 63% of medium-scale and 54% of large-scale enterprises
did so. The survey yielded similar results with the enterprises
reporting they had a contraction in business volume by more
than 50%. 36% of micro-scale enterprises reported they had a
contraction in business volume by more than 50%, whereas
only 29% of small-, 22% of medium- and 13% of large-scale
enterprises did so. (Figure 15)

85% of transportation and storage enterprises, 72% of
wholesale-retail trade enterprises, and 71% of those
operating in accommodation and food services reported they
had a contraction in business volume compared to the
previous year. 44% of enterprises operating in
accommodation and food services and 36% of wholesale-
retail trade enterprises reported they recorded a decrease in
turnover by more than 50%. These three sectors had a
contraction rate above the general average. (Figure 16)

35% of companies with a higher rate of female employment

(more than 50% of the total labour force) reported a decrease
in business volume by more than 50%.

"~ HEDEFLER

ICIN i$ DUNYASI

What kind of a change did you experience in business volume (turnover) compared to the previous
quarter or on a year-on-year basis? (Figure 14)

68% 67%

We had a contraction in business volume

B Compared to the same quarter of the previous year

No change in business volume

1 8% 9%

We had an increase in business volume

= Compared to the previous quarter

Enterprises with a decrease in business volume by
enterprise-scale compared to last year (Figure 15)

Enterprises reporting a contraction in business volume
on a year-on-year basis (Figure 16)

68% 70% 73%
63%
36%

28% 29%
| 22%
b |
: : : -
I I 1 I
I 1 1 I
1 s 1 . _

General Micro Small Medium

B Those witha contraction in business volume

54%

13%
=1
|
—_1

Large

& Those witha contraction in business volume by more than 50%

P 65
General " 28%

_ [, 85 %o
Transportation and Storage e} 18%

Wholesale-Retail Trade | 1 36%

Accommodationand Food |[NNGNNNNEEEEEN 71%

Services [ ——— ¥ 3

Manufacturing Industry | 2500 65%

N 63%
I o o e ] 23%

72%

Construction

Other Services 61%

o e e e s 24%

H Those witha contraction in business volume
@ Those witha contraction in business volume by more than 50%
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Contraction in business volume has a negative impact on the employment rates.
In 2020, 57% of enterprises had a decrease in workforce, whereas 7% reported an increase.

57% of enterprises reported they had a decrease in the
workforce (employment) compared to the same
quarter of the previous year. 36% of enterprises
reported stability in the workforce, whereas 7%
reported an increase. (Figure 17)

54% of enterprises located in three major provinces
reported they had a decrease in employment rate, and
21% reported they had a decrease in employment rate
by more than 50%. Other provinces were affected more
adversely. The proportion of those which experienced
unemployment in these provinces is 64%, and the
proportion of those that had an unemployment rate of
50% is 30%. (Figure 18)

23% of enterprises reported a decrease in employment
rate by more than 50%. (Figure 19)

53% of micro- and 65% of small-scale enterprises
experienced a decrease in the employment rate. The
proportion of micro- and small-scale enterprises
experiencing a decrease in the workforce by more than
50% is 30% and 25% respectively, whereas 18% and
7% in medium- and large-scale enterprises did so.
(Figure 19)

74% of the transportation and storage enterprises
reported they experienced a loss of workforce, whereas
the proportion of those which had a loss of workforce
by more than 50% is 17%. 56% of enterprises
operating accommodation and food services
experienced a loss in employment rate, the proportion
of those which had a loss in employment rate by more
than 50% is 31%. (Figure 20)

34% of companies with a higher rate of female
employment (by more than 50%) had a decrease in the
workforce by more than 50%.

What kind of a change did you experience in workforce
(employment) on a year-on-year basis? (Figure 17)
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Enterprises with a decrease in workforce (employment) by
region (Figure 18)

57%

36%

7%

Wehadanincreasein
employment

Wehad a decrease in
employment

No change

64%

549%
30°A)
1°/o

Other provinces

Three major provinces

B Those witha de crease in employment

BThose witha deaease in employment by more than50%

Enterprises with a decrease in workforce (employment)
by enterprise size (Figure 19)

Enterprises with a decrease in workforce (employment) by
sector (Figure 20)

65%
570 58%
%o 53%
37%
30%
% 25%
: 1o
| |
I ] I
I | 1 %
I ] I |
. _ __1 _1 i
General Micro Small Medium Large

B Those witha de crease in employment
' Those with a decrease in employment by more than 50%

General _ 57%

_____ 3 23%

Transportation and Storage ‘17%_ 74%

(- — ‘
. 62%
Construction ;w

R . ‘ 58%
Wholesale-Retail Trade (il 3 27%
Accommodation and Food 56%
Services == 1 31%
_ 43%
Other Services \ _____ 1 23%

B Those witha de crease in employment
E'Those with a de crease in employment by more than 50%
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Enterprises have difficulty making compulsory payments, which intensifies the “, HEDEELER

impact of the crisis, especially for micro-scale enterprises. % IGIN ig DUNYASI

55% of enterprises have difficulties in making compulsory payments, whereas only 46% of enterprises did so in
Q2 of 2020.

Are you having difficulty making your compulsory payments such as salaries, taxes, rent, invoices
« Atthe end of Q4 of 2020, 20% of enterprises etc.? (Please choose a number between 1-4.) (Figure 21)

reported they could not complete payments (4 ooz =04

out of 4), 35% had difficulty in payments (3 out -~

of 4). 45% of enterprises experienced no ( 24 ] @

difficulties, while general difficulty level N - 35%

increased from 2.4 to 2.6 out of 4, which was an 25% 28% 550 2%

increase compared to Q2 survey. (Figure 21) 20% 179 20%

* Some sectors had more difficulty in making
compulsory payments such as salaries, taxes,
rent and invoices. 41% of the transportation and
storage enterprises and 23% of manufacturing 1 2 3 4
enterprises reported they could not complete Wefaceno » We cannot make
payments, whereas the other services had the challenges the payments
least difficulties. (Figure 22)

* Micro- and small-scale enterprises had more The proportion of those which reported "we could not The proportion of those that have difficulties in making
difficulties making payments. The difficulty level make compulsory payments” (4) by sector (Figure 22) compulsory payments (4) by enterprise size (Figure 23)
in compulsory payments is on average 2.8 and @

2.6 out of 4 for micro- and small-scale Transportationand Storage [ ININEGIGZOOOO 41, | @& _@ ______________ ;}‘?:reara;
enterprises, respectively. The average difficulty 30% Zg .
level is 2.6 across companies, whereas medium- Manufacturing Industry | 23% @ '
scale enterprises had a difficulty level of 2.3 and .
. ] Wholesale-Retail Trade 18% 19%

large-scale enterprises 1.7. 30% of micro- I °
enterprises and 19% of small-scale enterprises Construction [ 17% 12%
reported they failed to complete compulsqry Accommodation and Food . 5%
payments. 5% of large-scale enterprises did so. Services I 7% -
(Figure 23) other Services [ 11%

Micro Small Medium Large
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If COVID-19 crisis continues, the working capital of 68% of enterprises will carry

them forward for 6 months at most.
The enterprises engaging in import and export activities have a stronger capital structure.
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* 41% of enterprises reported if COVID-19 crisis
continued, their working capital would carry them
forward for 3 months at most. 68% of companies
reported it would carry them forward 6 months at
most, whereas 75% reported so in Q2 survey.
However, 16% of enterprises reported they already
lacked a sufficient amount of working capital or that
it would carry them forward for one month at most.
(Figure 24)

* Enterprises that reported their capital would carry
them forward for one more month at most
constitute 5% of large-scale enterprises, whereas
23% for micro-scale enterprises did so. (Figure 25)

* 23% of enterprises operating in accommodation and
food services reported their working capital would
carry them forward for one month at most, whereas
only 5% of transportation and storage enterprises
did so. (Figure 26)

* The proportion of enterprises working with the
public institutions, which reported their working
capital would carry them forward for one month at
most, is as high as 29%, whereas only 27% of
enterprises had difficulty in making their
compulsory payments. (Figure 27)

* 31% of all enterprises reported their working
capital would carry them forward for more than 6
months, whereas 43% of export enterprises and
42% of e-commerce enterprises did so. (Figure 28)

How long will your enterprise’s working capital be sufficient if COVID-19 Crisis is to continue? (Figure 24)

31%
Q4

27% 27%
22% = ——— —— =
o 5% 26%

Not sufficient / Sufficient for a Sufficient for 1 to 3 months

month at most

Sufficient for 3 to 6 months

25% Q2

Sufficient for more than 6 months

Enterprises with working capital sufficing for one
month at most, by enterprise size (Figure 25)

Enterprises with working capital sufficing for one

month at most (Figure 26)

23%
14% 13%
I I “
Micro Small Medium Large

Accommodation and Food Services
Other Services

Wholesale-Retail Trade
Manufacturing Industry
Construction

Transportation and Storage

I 23%
I 19%
I 17%
I 16%
I 14%

B 5%

Enterprises with working capital sufficing for one
month at most (Figure 27)

Enterprises with working capital sufficing for more

than 6 months (Figure 28)

27% 29%

16% .
] N

All enterprises Those having difficulty Enterprises whose
making compulsory customers are public
payments institutions

43% 42%

7 l l

All enterprises

Export enterprises

Those engagingin e-
commerce
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Shrinking foreign demand resulted in export losses in most of enterprises, whereas only
15% of exporting enterprises had an increase in export rate in 2020.

* 21% of enterprises continued to engage in export
activities, whereas 19% reported they engaged in
export before COVID-19. The proportion of
enterprises that started to export after COVID-19
outbreak is 2%. (Figure 29)

* The manufacturing industry had the highest number
of exporting enterprises. 38% of manufacturing
enterprises engaged in export activities, whereas 37%
reported they exported before COVID-19, and 19% of
construction enterprises engaged in export activities.
The above-mentioned sectors along with other
services and wholesale-retail sectors constitute 96%
of exporting enterprises in the survey. (Figure 30)

* 50% of exporter enterprises had a decrease in the
export share of turnover, only 15% had an increase.
(Figure 31)

* 22% of manufacturing enterprises reported they had
an increase in the export share of the turnover after
COVID-19 outbreak. Only 12% of enterprises
operating wholesale and retail services reported they
had an increase in the export share. (Figure 32)

* Despite the contraction in the export market, 96% of
the exporting enterprises reported they would
continue to engage in export activities in the post-
COVID-19 era.

Does your enterprise engage in export activities? Did you start
to export before or after COVID-19 outbreak? (Figure 29)
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Export distribution of enterprises by sector before and after
COVID-19 outbreak (Figure 30)

The proportion of
enterprises reported they
would continue to export in
the post-COVID-19 era

96%

79%

19%

We started to engage in We were engaging in
export after the COVID-19 export before the COVID-
outbreak 19 outbreak

We do not/did not engage
inexport

37%

19%

16% 15%
Manufa cturing Construction Whole sale-Re tail Other Services
Industry Trade

B We started to engage in export after the COVID-19 outbreak
B We were engaging in exportbefore the COVID-19 outbreak

Changes in export share of turnover of enterprises (Figure 31)

Changes in export share of turnover of enterprises by sector
(Figure 32)

50%

34%
15%
Decreased No change Increased

25%

36%

Manufacturing Industry Wholesale-Retail Trade

B Decreased No change ®Increased
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7% of enterprises started to engage in e-commerce after COVID-19 outbreak.
39% of enterprises engaging in e-commerce had an increase in e-commerce’s share of turnover in this
period, whereas 31% had a decrease.

23% of enterprises engaged in e-commerce activities,
whereas 16% reported they started e-commerce
before COVID-19, and 7% reported they started to
engage in e-commerce activities after COVID-19
outbreak. (Figure 33)

Other services had the highest rate of enterprises that
engaged in e-commerce activities. 33% of enterprises
in this sector engaged in e-commerce, whereas 11%
started after COVID-19. The proportion of
manufacturing enterprises that engaged in e-
commerce is 23%, whereas the proportion of the ones
that started after COVID-19 outbreak is 4%. The
proportion of wholesale-retail trade enterprises
engaging in e-commerce is 27% and 9%. The above-
mentioned sectors along with enterprises operating
in accommodation and food services constitute 98%
of e-commerce enterprises. (Figure 34)

31% of enterprises reported they had a decrease in e-
commerce’s share of turnover, whereas 39% reported
an increase. (Figure 35)

42% of manufacturing enterprises reported they had
an increase in e-commerce’s share of turnover, and
39% reported a decrease. However, 37% of
enterprises operating in wholesale-retail trade sector
reported they had an increase in e-commerce's share
of turnover, whereas 30% reported a decrease.
(Figure 36)

93% of e-commerce enterprises reported they would
continue to engage in e-commerce after COVID-19
crisis. 94% of manufacturing enterprises and 98% of
those operating in wholesale-retail trade sector did so.

"~ HEDEFLER

an” ICIN IS DUNYASI

Does your enterprise engage in e-commerce? Did you start to do Trade distribution of enterprises by sector* before and

e-commerce before or after COVID-19 outbreak? (Figure 33)

The proportion of
enterprises reported they
would continue to engage
in e-commerce activities
after COVID-19 crisis

93%
16%
7%
S [ ]

We started to engage in e-
comm erce after the
COVID-19 outbreak

77%

We do not/did not engage
ine-commerce

We were engaging in e-
comm erce before the
COVID-19 outbreak

after COVID-19 outbreak (Figure 34)

21%

19% 18%

9%
4%

Wholesale-Retail
Trade

10%

11%I

Other Services

“

Accomm odation
and Food Services

Manufa cturing
Industry

B We do not/did not engage in e-commerce

B We were engaging in e-comm erce before the COVID-19 outbreak

Changes in e-commerce’s share of turnover of enterprises
(Figure 35)

Changes in e-commerce’s share of turnover of enterprises by
sector* compared to the pre-COVID-19 era.

39%

31% 30%

Decreased No change Increased

37%

42%

Manufacturing Industry Wholesale-Retail Trade

B Decreased ™ No change Increased

*Other sectors were not included due to the insufficient number of observations in this breakdown..
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Most enterprises could not adopt teleworking; only 13% of employees had the
opportunity to work remotely.

Micro- and small-scale enterprises had difficulty integrating teleworking practices.

* 37% of enterprises have a specific number of
teleworkers, whereas more than half of the total
number of employees work remotely in 14%.
(Figure 37)

* On average, 13% of the employees work remotely
in all enterprises, which rises to 24% in other
services, and 12% in wholesale-retail sector, 11%
in manufacturing sector, and 10% in
accommodation and food sector.

* The higher the scale of the enterprise is, more
employees tend to telework. 21% of micro-scale
enterprises allow for teleworking, whereas 87%
of large-scale enterprises do so. More than half of
the total number of employees work remotely in
10% of micro-scale enterprises, whereas this is
the case with only 42% of large-scale enterprises.
(Figure 38)

* The sector with the highest tendency to allow for
teleworking is other services sector with 55% of
enterprises with employees working remotely.
Transportation and storage sector has only 23%
of enterprises with employees working remotely,
which is on the lowest end of the spectrum.
(Figure 39)

What is the percentage of your employees who
telework? (Figure 37)

Of employees in enterprises,

Enterprises that 0
63%
’ switched to teleworking 1 3 / 0 telework.
37% v .
74% (Q2) Other services
f ! . | 24 0/0
26% 25% 27% Wholesale-retail
16% 149, 0,
8% 79, 090/0 o 12 Yo .
M Eh 5% Manufacturing sector
11%
0% 1%-24% 25%-49% 50%-74% 75%-100% Accommodation and food
0Q2 =4 10%

The proportion of enterprises that switched
to teleworking by enterprise size (Figure 38)

The proportion of enterprises that switched to
teleworking by sector (Figure 39)
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87%
21% 22%

62%
17%
09
10% 7%

42%
Micro Small Medium Large

H Teleworking enterprises

H Enterprises with employe es working remotely by more than half

Manufa cturing Industry m 42%

. . 31%
Accomm odation and Food Services 14%

- il T e 30%
Wholesale-Re tail Trad 7
Con i F 27%
struction %
Tr anspo i t 23%
rtationand S orage 7

H Teleworking enterprises

B Enterprises with employe es working remotely by more than half
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23% of enterprises intend to continue teleworking in the post-COVID-19 era
Lack of infrastructure, and responsibilities at home make it difficult for the employees to work remotely.

23% of enterprises intend to continue teleworking in
the post-COVID-19 era, whereas only 30% of large-scale
enterprises and 25% and 24% of micro- and small
enterprises intend so. (Figure 40)

41% of enterprises operating in the transportation and
storage sector intend to continue to allow for
teleworking, whereas this is the case with only 26% of
manufacturing enterprises and 23% of those operating
in the wholesale and retail trade sector. (Figure 41)

The most serious challenges faced by teleworking
enterprises are internet speed and quality, and
improper working conditions at home. However, it is
the lack of computers and similar equipment pointed
out by one third of enterprises, and the lack of use of
technological means by one fourth of enterprises.
(Figure 42)

37% of enterprises with a rate of female employment of
more than 50% switched to teleworking. When asked
about the issues that remote workers had difficulty
within these companies, 50% of enterprises pointed
out the inconvenient conditions at home in reply to
questions about the challenges about teleworkers’
experience. 17% of the said enterprises reported they
would continue to telework in the post-COVID-19 era.

Those that intend to continue teleworking
practices in the post-COVID-19 era, by
enterprise size (Figure 40)

Those that intend to continue teleworking
practices in the post-COVID-19 era, by sector
(Figure 41)

25% 24%

23% I I
General Micro Small

Medium Large

30%

18% I

Transportationand Storage

Manufa cturing Industry

Wholesale-Retail Trade

Other Services

Construction

Accomm odation and Food Services

26%

23%

21%

20%

13%

41%

If you switched to teleworking, did you face the challenges below? (The
proportion of yes-responses) (Figure 42)

51%
46%

Internet speed and quality

B Teleworking enterprises

52%
45%

Improper conditions at
home

33% 34%

Lack of computer and
similar equipment

30%

Lack of skillsto use
technology

OEnterprises that will continue to telework in the post-COVID-19 era
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41% of enterprises with a balanced ratio of male and female employees reported women

"2 HEDEFLER

had more difficulty carrying on works than men due to their increased responsibilities Sl

outside work.

* 47% of enterprises reported the employees had
difficulties working remotely due to the increased
responsibilities at home or the ones outside work.
(Figure 43)

* 6% of enterprises with a rate of female employment of
%30 - %70* reported it was harder for male employees,
whereas 41% reported it was for female employees. 52%
reported it was equal for both genders. (Figure 44)

* 539% of the female respondents and 34% of the male
respondents reported women had more difficulties in
conducting their business due to their increasing
responsibilities at home or outside work. (Figure 44)

* 54% of respondents in total reported they had difficulties

in managing and administering their teams as a manager.
(Figure 45)

* As the rate of female employment in enterprises
increases, so does the rate of those which reported
women had more difficulties. 9% of enterprises with
fewer female employees than Turkey average (less than
%31)** reported women had more difficulties. However,
15% of enterprises with a rate of female employment of
31% -50%, and 33% of enterprises with a rate of female
employment of more than half of the employees did so.
(Figure 46)

* The grouping was to analyse the results for the enterprises with an equal gender distribution..

** The rate of female employment in Turkey is 31%.

Did your employees have difficulty in carrying out their
works due to their growing responsibilities at home
resulting from COVID-19 Crisis? (Figure 43)

Did women or men have more difficulty? (Enterprises
with a rate of female employment of 30% to 70%) *
(Figure 44)

53%
47%
Yes No

52%
41%

6%
]
Men had more difficulty

They had more orless the
same level of difficulty

Women had more
difficulty

During COVID-19 pandemic, to what extent did you have
difficulties leading your team as a manager? (Choose
between 1-4.) (Figure 45)

\ 4

\ 4

30% 30%

24%
i I
2 3

1 - No difficulty 4 - Had great
atall difficulty

58%

53%

419
. 34% %

7% 7%
]
Men had more Women had more They had more or less
difficulty difficulty the same level of

difficulty

B Female respondents H® Male respondents

Enterprises reporting that female employees had more difficulty in carrying out their works by the rate of female employmen

(Figure 46)

Enterprises with female employees by more than 50%

33%

Enterprises with a rate of female employment of 31%-50% _ 15%
Enterprises with a rate of female employment of below 30% _ 9%
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Enterprises with emergency and business continuity action plans are affected less by

COVID-19 crisis.

The rate of enterprises with emergency and business continuity action plans increased from 28% to 60%.

* 59% of enterprises reported they had an emergency
action plan and 60% reported they had a business
continuity plan. The rate of enterprises that had both
action plans is 54%. In Q1 survey conducted in
March, only 32% did so. (Figure 47 and 48)

* The level of crisis exposure of enterprises that had
action plans before COVID-19 crisis was examined.
Before COVID-19 crisis, enterprises with both action
plans were affected by the crisis at a level of 2.86,
where 4 was "we were substantially affected"”.
Enterprises with an emergency action plan had a
level of crisis exposure of 2.94, and those with a
business continuity plan had a level of crisis exposure
of 2.97. Enterprises that had neither of the action
plans were substantially affected by COVID-19 crisis
at an impact level of 3.18. (Figure 49)

* The enterprise scale affects the rate of having both
emergency and business continuity action plans. 54%
of all enterprises have both emergency and business
continuity action plans, whereas 80% of large-, 67%
of medium- and 55% of small-scale enterprises have
both. 37% of micro-scale enterprises have both
action plans, which is the only rate below the general
average. (Figure 50)

Does your enterprise have an emergency action plan?

(Figure 47)

Does your enterprise have a business continuity action
plan? (Figure 48)
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59%

N

27%

We haditbefore COVID- We prepared it the first

19

320 )

time after COVID-19
outbreak

42%

We do not have an
emergency action plan

60%
N 39%
4 3206
28%
Wehad it before Weprepareditthe @ Wedo not havean
CovID-19 first time after COVID- emergency action
19 outbreak plan

Impact level of crisis (out of 4) by having emergency or
business continuity action plans before COVID-19

Proportion of enterprises with both emergency and

(Figure 49) business continuity action plans by scale (Figure 50)
3,18 80%
67%
2,94 2,97 54% 55%
2,86
37%
Both Emergency Business None I
action plan continuity
action plan General Micro Small Medium Large
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Even though COVID-19 caused the postponement of investment and growth plans,

enterprises reported they increased their digital investing activities.
Short-term work allowance was the most effective measure.

Efficiency measures taken by enterprises with internal policies

The rate of implementing mitigating measures by the
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Measures reported to be "most effective” by enterprise scale

(Internal measures) (Figure 51) enterprise scale
Micro Small Medium Large Micro Small Medium Large
Wepostponed our investment and _ o
growth plans 72% 73% 76% 68% 61% ™= 24% 23% 15% 19%
we cut employee costs ||| GGG 51 48% 58% 52% 33% —) 10% 13% 13% 4%
Wecutour rental costs [N <5 44% 56% 42% 17% |==> | 14% 10% 9% 9%
Wei d digital i ti
Cerease oities enne I 0% 28% 44% 50% 420, | m—> 6% 4% 9% 17%
Support provided by the ecosystem outside the enterprise
(External measures) (Figure 52) - - - -
Micro Small Medium Large Micro Small Medium Large
Webenefited from short-term work
allow an ce N 59% 50% 63% 66% 67% | = 23% 25% 42% 42%
Wepostponed VAT, premi [}
PSP o payments I 51% 47% 58% 53% 350 | == 19% 19% 14% 7%
Werestructured existing loans [ 50% 47% 59% 48% 37% =) 13% 16% 9%, 15%
Wereceivedanotherloan [N 50% 38% 55% 61% 499 | == 17% 25% 21% 15%

Postponing investment and growth plans were the most common measures taken by enterprises.
72% of enterprises postponed their investment and growth plans, whereas only 73% and 76% of
micro- and small-scale enterprises did so, respectively. 24% of the micro-scale enterprises taking
these measures reported postponing their investments was the measure improving the strength of
the enterprise the most. Besides, a group of 40% of enterprises reported they increased digital
investing activities. (Figure 51)

Short-term work allowance was one of the most effective measures. 59% of enterprises benefited
from the short-term work allowance, whereas only 50% of micro- and 67% of large-scale
enterprises did so. 23% of micro-scale enterprises reported the short-term work allowance was the
most effective measure, whereas only 42% of large-scale enterprises did so. (Figure 52)

In general, 21% of enterprises reported the short-term work allowance was the measure that
contributed the most to the strength of enterprises. However, only 15% reported so for postponing
investment and growth plans and obtaining new loans. (Figure 53)

Which one contributed the most to the strength of your enterprise? (Figure 53)

Short-term work allowance

Postponement of investing and growth plans

Receivinga loan

Postponement of VAT, premium or income tax payments
Restructuring an existing loan

Cutting rental costs

Cutting employee costs

Increasing digital investing activities

A 21%
I 15%
I 15%
I 12%

I 10%

I 5%
I s
I s
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Enterprises’ risk perceptions demonstrate that COVID-19 caused domestic and foreign b e ien s

demand crises as well as financial instability.
Workforce loss experienced in Q4 caused the enterprises to worry about inability to procure qualified workforce.

o

Evaluate the risk levels you foresee for your enterprise in the next 3 months." (Please choose

¢ To contribute to the determination of short- between 1-4.) (Table 1)

term intervention priorities, enterprises were . . . Risk Risk Score
. . . 1 - (Low Risk 2 3 4 - (High Risk

asked to rate the level of possible risks in the ) (High Risk) Score (Q2)
next 3 months. Insufficient domestic demand 16% 26% 22% 37% 2.8 3.0

* In general, insufficient domestic demand, Inability to collect receivables 13% 21% 30% 36% 2.9 -
inability to collect receivables, inability to Inability to procure qualified workforce 17% 25% 23% 35% 28 1.9 D
procure qualified workforce, and increasing e e BT T e
costs are the issues that are considered as the costs 13% 21% 35% 31% 2.9 -

. . 0 . .
.hlghest.rlsk. 37% Of enterprises cor.151de.r the Supply-chain disruptions 17% 26% 26% 30% 2.7 2.5
insufficient domestic demands as high risk. The
risk score of insufficient domestic demands Inability to receive a loan/ credit 20% 22% 29% 28% 27 22 D
was 2.8 out of 4. Besides, the concerns about Insufficient Foreign Demand (export) 21% 22% 32% 25% 2.6 2.6
the inability to receive a loan and credit Inability to pay a loan 18% 27% 38% 18% 2.6 2.3
increased from 2.2 to 2.7 compared to Q2
Th te of th ith kf loss that

survey. (Table 1) The differences of enterprise scale by average risk score and total risk co:sli‘geer (t)he i(l)li(:)‘i’rilty tv(\)l(;))l;'ocolfl(':: q(l)lg:lifi: d

» In Q2 survey, enterprises attributed the score (the higher the score, the higher the risk assessment) (Table 2) workforce as high risk (Figure 54)
inability to procure qualified workforce an 250 and 75%
average risk score of 1.9 (out of 4). In Q4, it 19 | 1049 150-249 | = bove Average 3.1 59
increased to 2.8, which demonstrated that Insufficient domestic demand 0.1 0.2 -0.2 -0.8 0
enterprises with a decrease in emp]oyment Inability to collect receivables 0.0 0.2 -0.1 -0.5 37% 42%,
rate were afraid of not being able to fill the gap Inability to procure qualified workforce 0.0 0.3 -0.1 -0.8 0
in employment. The average risk score e e oG 00 g 81 8; 81 8? . 5
attributed to the inability to procure qualified Supply-chain disruptions ' ' — — :

) i v ] p 4 Inability to receive a loan/ credit 0.1 0.2 -0.2 -0.8 A S
personnel in enterprises with workforce loss . . i i
. . Insufficient Foreign Demand (export) 0.1 0.2 0.1 0.6
increased to 3.1. (Figure 54) o i i Risk levels of qualified workforce of enterprises
Inability to pay a loan 0.2 0.2 0.3 0.7 ithad . Kf
Overall risk level 0.6 1.6 11 .55 with a decrease in workforce




Inflation and travel restrictions/lockdowns stand out as the main factors affecting the " HEDEFLER
enterprise performance. s ICIN i DUNYASI

Which two of the following factors that affect the current economic conditions restrict

+  Inflation stands out as the most important your enterprise’s performance the most? (Choose the two most important.) (Figure 55)

factor limiting the performance of
enterprises among other factors aflecting inflation - |
the economic conditions in Turkey. 54% of
enterprises pointed out inflation, 49% Travel restrictions/lockdown ||| IIEGTGTGNGNGNGEGEGEGEGEGEGEEEEEEEEEE 19
curfews, 38% loan rates, 30% currency .
fluctuations, and 29% demand insufficiency. Loanrates | 357
(Figure 55) currency fluctuations ||| |GG 300
* Enterprises are advers.ely affected by . Insufficient demand [ 2o
curfews. Accommodation and food services
and other services are the main sectors
affected by curfews. 77% and 65% of these Changing factors that restrict enterprise performance by sector (Table 3)
enterprises in the said sectors, respectively, Manufactu Transportati Accommodati
reported curfews prevented their business Whol;salg-retall ring |Construct o and | onand Food SOth_er
activities. Construction and transportation rade industry lon Storage Services ervices
an(tilstoragi ent(jif‘p;llse;, however, pointed Inflation 57% 45% 58% 74% 43% 54%
out loan rates. (Table 3) Loan rates 34% 39% 64% 69% 23% 17%
*  Enterprise scale does not substantially Currency fluctuations 29% 40% 33% 20% 20% 26%
affect the impact levels. Inflation and Insufficient demand 26% 31% 19% 15% 36% 39%
curfews stand out as a limiting factor at all Travel restrictions/lockdown 54% 44% 26% 22% 77% 65%

scales. (Table 4
( ) Changing factors that restrict enterprise performance by enterprise scale (Table 4)

1-9 10-49  50-249 2202and
above
Inflation 59% 55% 46% 55%
Loan rates 37% 40% 45% 17%
Currency fluctuations 21% 28% 41% 46%
Insufficient demand 29% 28% 33% 20%
Travel restrictions/lockdown 54% 49% 36% 62%




Half of enterprises reported they were very worried about the impact of crisis.
36% of enterprises were fully prepared for the second wave of pandemic.

* 78% of enterprises reported they were worried about
the impact of COVID-19 crisis on their enterprises. The
rate of enterprises that reported they were very
worried was 50%, whereas the rate of enterprises that
reported they were not worried at all was only 6%.
(Figure 56)

* The survey shows that anxiety level of employees is
higher in micro- and small-scale enterprises compared
to medium- and large-scale ones. 56% of micro- and
61% of small-scale enterprises reported they were
very worried, whereas only 39% of medium- and 13%
of large-scale enterprises did so. (Figure 57)

* In Q2 survey, 19% of enterprises reported they were
fully prepared for a second wave of COVID-19
outbreak. In Q4 survey, 36% of enterprises reported
they were experiencing the second wave as "fully
prepared”. The proportion of enterprises reporting
they were not ready at all is 19%. (Figure 58)

* The level of preparedness of enterprises varies by
whether they have an action plan or not. The level of
preparedness of enterprises that did not have any
action plans was 2.2 out of 4, whereas the level of
preparedness of enterprises with both action plans was
3.2.

* Enterprises were affected by the crisis in varying levels
according to their level of preparedness for a second
wave. Enterprises that were not prepared at all had a
level of crisis exposure of 3.5 out of 4 on average,
whereas it was 3.2 for the enterprises that reported
they were fully prepared.

Are you worried about the impact of COVID-19 crisis on your
enterprise in the forthcoming period, if so, to what extent?
(Please choose between 1-4.) (Figure 56)
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The proportion of enterprises that are very worried by

enterprise size (Figure 57)

78%
a A N
50%
28%
16%
6%
I
1- Notworried at 2 3 4 - Very worried
all

61%

56%

Micro Small

39%

13%

Medium Large

How prepared were you for the second wave of the pandemic
we are experiencing? (Please choose between 1-4) (Figure 58)

Average: 2.8

36%
24%
219
] - I I
1- Notprepared 2 3 4 - Fully
atall prepared

Level of preparedness by
having an action plan (out of
4)

Level of crisis exposure by
the level of preparedness for
the second wave (Out of 4)

Those having
both:

3.2
2.2

Those having
neither:

Not prepared at all

3.5

Fully prepared

3.2
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Recovery expectations have further been deferred to the future compared to Q2. v, HEDEELER

39% of enterprises foresee that the crisis will last more than a year, whereas it is only 15% of »¥ iGIN is DUNYASI

enterprises reported so in Q2.

*  16% of enterprises foresee that the negative
effects of COVID-19 will go away within 3
months at the latest, and 31% within six
months at the latest. In Q2, 31% of enterprises
thought that its effects would disappear within
3 months at the latest, and 57% within 6
months at the latest. (Figure 59)

*  25% of enterprises reported its impact might
disappear in 6 to 12 months, whereas 39%
reported it could take longer than a year. The
proportion of those that believed the effects
would take longer than a year to go away was
approximately 15% in Q2. 6% of enterprises
think that the effects will never go away.
(Figure 59)

* The transportation and storage sector had the
highest rate of enterprises that reported the
impact of the crisis would go away in a year or
longer, which was 63%. Accommodation and
food services had the highest rate of
enterprises that reported the effects might
never go away, which was 10%. (Table 5)

When do you think the negative effects of COVID-19 crisis on your enterprise will completely go away? (Figure 59)

0Q2 mQ4

21%

10% 12%

|4%

Within one month at the
latest

Within 1-3 months

16% 150,

Within 3-6 months

39%

36%

25%
15%

69
3% -/0

Within a year or longer Never

Within 6-12 months

Future projections by sector (Table 5)

Within 1 month at

the latest
Other Services 4%
Manufacturing Industry 3%
Construction 5%
Accommodation and Ff)od 4%

Services

Wholesale-Retail Trade 5%
Transportation and Storage 0%

Within1to 3
months

14%

7%

7%

18%

17%

6%

Within 3 to 6 Within 6 to 12 1 year or
Never
months months longer
14% 30% 31% 6%
17% 24% 43% 6%
10% 37% 36% 5%
13% 15% 41% 10%
19% 22% 33% 5%
10% 19% 63% 2%
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